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TLEEMES  HCTUTYT KAYECTBAY
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CHELSD  OrbY HAUMOHABHIN BCEMUWUPHbIN AEHb BE3OMNACHOCTU NALMEHTOB:
i IMOBAJIbHDLIE LE/IN B 2024 TOAY

Bo Bcem mupe B pamkax peanusaumm MlnobanbHOro nnaHa geucreum
no obecneueHunio 6esonacHocTu nauueHrtos 2021-2030
17 ceHTAOpPA eXerogHo oTMeYaeTcs

BCEMWPHbIWN AEHb BE3OMNMACHOCTU NALMEHTOB

Llenn BcemnpHoro aHa 6e3onacHocTu nauneHToB B 2024 ropy:

NOBLICUTb OCBEAOM/IEHHOCTDb O IE®EKTAX
AVATHOCTWKM 1 nofYepKHYTb KNOUEeBYHo
poNb NPaBUbHOW, CBOEBPEMEHHOW U
6e30MnacHON ANarHOCTMKK B obecneyeHnm
6e30MacHOCTN NaLUEeHTOB.

HIPEAOCTABUTD NALMEHTAM N X
CEMbAAM BOSMOXHOCTb aKTUBHO
B3aMMOAeNCTBOBAaTb C MeAULIMHCKUMU
paboTHUKaMu 1 opraHamu
UCNONHUTENbHOWN BNacTu B cepe
3paBOOXpaHeHNns Ans yny4yleHus
ANArHOCTUYECKUX NpoLEeccos.

https:/ fwww.who.int/ru/news-room fevents/detail /2024 /09 [17 [ default-calendar  world-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety

VKPEINWTb COTPYAHWYECTBO meXxay
cdhepepanbHbIMK, pernoHanbHbIMU OpraHamu
UCNONHUTENbHON BNAacTu B chepe
3[1paBOOXPaHEHMSA, MeAULIUHCKNMH
paboTHUKaMK, NALNEHTCKUMU
OpraHn3auuamMm 1 Apyrumm
3aMHTepecoBaHHbIMU CTOPOHAMM B
pa3BuUTUN 6e30NB0YHON, CBOEBPEMEHHOM
1 6e30MacHON ANarHoCTUKM.

NMPUBNEYb OCOBOE BHUMAHME K
BbE3ONACHOCTW ANAI HOCTWUKW B pamKax
NONUTUKKU obecrneyeHns

6e30NacHOCTU NALUEHTOB U KNUHUYECKON
MPaKTUKKN Ha BCEX YPOBHAX 3|paBOOXPAaHEHUS B
COOTBETCTBMUU C

Fno6anbHbIM NNaHOM AeWCTBUI N0 obecneyeHunto
6e3o0nacHOCTU NauMeHToB Ha 2021-2030 rT.
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& HCTITYT KAUECTEAY PUCKWU B MEANLINHE

POC3IPABHANIOPA

MeanUMHCKOUN AeATENbHOCTYU C HYNIEBbIM YPOBHEM PUCKOB, HEXENaTeNbHbIX COBbITUN, HE6MAroNnPUATHLIX UCXOA0B HET, He
6b1n0 n HUKoraa He 6yaeT. UMeHHO (hakT NpU3HAHUA 3TOro 06CTOATENbCTBA 06LWECTBOM U rOCYyAapPCTBOM MOCAYXUN
TONYKOM K MHTEHCU(pMKauum paboTbl MO NOBbIWEHNIO KAaYecTBa U 6e30NacHOCTN MefULUHCKOW AEATENbHOCTH B
pa3BUTbIX CTPaHaxX, 0co6eHHOo B nocnegHue 20 ner.

NPEXXAE BCEIO NMNOTOMY, YUTO AOCTWXEHMUE PE3VJIbTATA, NOBbLIWWEHWE BESONACHOCTH
MEAVMUVNHCKOWN NOMOLUWN HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TONTIbKO MEANKOB N BOSMOXHO
NINWDb NPU AKTUBHOM YYACTUU NALUUNEHTOB, UX POACTBEHHUKOB, ObLLECTBA B LLEJ/IOM!

9 &

4 N
[pUunHbLI ﬂEClJEHTDB ANArHOCTMKM MOIVYT 3aKnwouyatbCA B C/NOXHOCTM KOHKPETHOIo cdnyuyaf, C KOTOpbIM
MMEeT Aeno meanuMmHcKne pﬂﬁ'DTI-IHI[I'l, B BOSMOXHOCTAX N npejenax npMmMmeHAeMbiX MeTojoB NneyeHnsa mn

AWArHOCTHUKH, NO3TOMY ﬂel:')EI{Tbl AWArHOCTHMKHM He BCerga 3aBMCUT OT INYHOCTU Bpada

HeBepHas oOLeHKa Ppe3ynbTaToB [AUArHOCTUYECKOro WCCNefoBaHUA MOXeT ObiTb pe3ynbTaTtom
A06poCcoBeCcTHOro 3abnyxaeHuns

MpuunHHan cBA3b Mexay aencrsuamn (Mnu 6esgencrsmem) Bpaya M yXy/lIeHWEM 3/10POBbA WM Jae
CMepTbio 60NbHOro He 03HaYaeT elle BUHOBHOCTH Bpaya — 3TO MOXXET 6biTb M HECYACTHbIN Cy4Yan
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b <z POC3/IPABHAI30PA

W norent  PUCKM B MEAULMHE

MeanunHa ABNAETCA AEATENbHOCTbIO NOBbLIWEHHOro pUcka. Kaxaaa MaHUNynauua, KaXxaoe BMellaTebCcTBo
B NPOLLECCe OKA3aHUA MEeAULMHCKOU NOMOLLY NALUEHTY MMEEeT onpeaeieHHYI0 CTeneHb pucka.
He BCe puCKM U He Bcerga moryT 6biTb CBeieHbl K HYNI0

Puck rubenu B aBunakaracrpocde
cocTasnser
1k 3000000 nepeneram

C gnarHocTuyecKou ownbKon CTanKuBaeTcs
Kaxabin 20-biv NAUNEHT NONNKINHUKMW

Puck ans 340poBbs, CBA3AHHDIN C

. paAvauMOHHbIM 06NnyYyeHnem B CBA3M C
'~ aBapuen Ha aTOMHOW 3N1eKTPOCTAHLMHN,
ABNAETCA BbICOKNM

AnarHocTuyeckne oWwnbKM CNyyarTCa BO BCEX
yupexaeHusax 34paBoOXPaHEHUA N ABNAIOTCA
npMunHOUN oKono 10 NPOUEHTOB CMepTen
NaunNeHToB

80% wvncopmaunm, LAHHOWN NALUMEHTY Ha
ambynaTtopHom npueme, cpasy 3abbiBaerca
nauneHTamu

PucCK cmepTy nauyueHTa B pe3ynbrarte
NpeAoTBPaTUMOro HeCYacCTHOro cny4as B
MeauLVMHCKON npaKTuke coctasnaer 1k 300

BALLE AKTUBHOE YYACTUE CAENAET OKASAHUE
MEANUWHCKOW MOMOLL BONEE BE3OINACHbIM!

https:/ fwww who.int [lonizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:[ [www who.int/features [factfiles/patient_safety/ru/f



BcemnpHLIR feHb iCd3 2% OrEY «HALMOHANBHBIN

Reineince Mmoo AUATHOCTUYECKUW NPOLLECC

" [InarHOCTMUeCKUI NPOLLECC HAUMHARTCS €O c60pa M perucTpauun nHdopmauum o nauueHTe. NpeAcTaBneHne o ero |

cocTosHuU hopmupyeTca y Bpaya no3tanHo. O6bIYHO 3TO ONPOC, OCMOTP, 06wme ana BCeX aHaNU3bl KPOBU, MOUU U
HEeKoTopble Apyrue, a TaKKe Takue nCccneaoBaHus, KOTopble ABNAIOTCA KNKUYEBbIMU B JAHHOW KNMHUYECKOU obnacTu:

~ peHTreHorpamma ans nynbmoHonora, IKI gns kapauonora g

Bca nn Heobxoanman
nHtopmauyusa 6bina

cobpaHa?
- B3aumopencrane WcTopusa 60ne3Hn
O3HWUKHOBEHWe nauneHTa c CoobueHne o
. - WccnepoBanms ~ Pesynbrath
6onesxun CUCTEMOM ANarHose
TecTbl

3APaBO0OXPAaHEHWHA

Ko HCYNbTaunK CNeunanncToe

BbizjopoBneHne ans
O6bscHeHue 3annaHupoBaHHble Aop A
npobnembl NAUNEHTY  wary Ha NyTH K ﬂn:ﬂf:aee‘:iru?e“e
HeMEJULWHCKIM BbI3[JOPOBNEHNIO
HabnwgeHWe

A3bIKOM

https:/ fnap.nationalacademies.org/resource /21794 interactive 5
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3 ' WHCTUTYT KAYECTBAY PABOTA B KOMA Hﬂ E

POC3/IPABHAI30PA

" TlauMeHT U YNieHbl ero CeMbU ABNAOTCS
KNMIOUYEBbIMW YYACTHUKAMN
s ANArHOCTUYEeCKOro npouecca

https:/ /nap.nationalacademies.org/resource /21794 [interatem

MeauunHckue paboTHUKM,
y4yacTByIOWME B
ANArHOCTUYECKOM npouecce

Neyawmmn Bpay

MNauveHT n
YJieHbl ero
CeémMmbm
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&8 toaveent®  3ANABAWTE BOMPOCHI

POC3IPABHANIOPA

3apasaTb BONPOCHI O AMArHO3€ UK APYIUX aCNeKTax NeyeHus — 370 War, KOTOPbLIU NauneHTbl MoryT
npeanpuHATb, UTO6bI caenaTb yxoa 6onee 6e3onacHbiM. Pa3roBop ¢ Bpauom YKpennseT gosepue u
NPUBOAUT K NYYLIUM pe3ynbTaTam, KauecTBy, 6e30nacHOCTU U yaoBneTBopeHunio. OAvH U3 NyyLunx
Cnoco60B 06LWEHNA C BalLUM BPAuOM U MeAULMHCKUM NepPCoOHANIoM — 3TO 3a4aBaTh BONpockl. MOCKONbKyY BO
BPeMSA NocCeweHn Bpaya NPoAO0MKUTENBbHOCTb NPUeMa OrpaHNyeHa, Bbl byaete MeHbLle TOPONUTHCA, eCNu
NOArOTOBUTE BONPOCHI A0 Npuema.

— ANA Yero HY)XXHO 3TO uccnepoBaHune?

— Korpa fi nonyvy pesynbrarbi?

— KaK NnuueTca Ha3BaHue 3Toro npenapara?
— @CTb 1 N060UHbIe 3(hpheKTbI?

— 6yAeT N1 3TO NeKapCcTBO B3aUMOAENCTBOBATb C IeKapCcTBaMu,
KOTOpbIe A1 Y)Ke NPUHUMAaK?

— 3ayem MHe 3TO neyeHue?

— @CTb NN anbTepHaTUBbI?

— KaKOBbl BO3MO)XHblI€ OC/TOXXHEeHUA?

— Kakasf 60nbHMUUA Ny4yle BCEero COOTBETCTBYET MOUM NOTpebHoCcTAM?

https:/ /www.ahrg.gov/guestions/index.html, https:/ /nap.nationalacademies.org/resource/21794/interactive/
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b <z POC3/IPABHAI30PA

OauH 13 cnoco60B y6eauTbCA, UTO Bbl NOJTyYaeTe KaUueCTBeHHOe MeANLUHCKOe 06Cny)XuBaHue,
— 370 6b1Tb AKTUBHBIM Y1EHOM BALLEW MEANLUN HCKOW KOMAHADbI.
MauueHTbl, KOTOpble 3aA4alT BONPOChI U NOHMMAKOT OTBETbI, KAK NpaBuno, nonyyawT 6onee
CBOEBPEMEHHYIO U TOUHYIO ANATHOCTUKY M AO06MBAIOTCA NIYULINX Pe3yNbTaToB.

1. NEPEAQ NMPUEMOM

BoinuiinTe BCe NeKapcTea, KOTopble Bbl NPUHMMaeTe. 3TO BKNKYaeT B cebs:

* peuenTypHble neKkapcTea

* NeKapcTBa, OTNyCcKaemble 6e3 peuenTa, TaKne Kak aCMupuH WNn aHTauuabl

* BUTAMMHDI

« BuonornyecKne aKkTuBHblie f06aBKU

* 3anuwuTe BONPOChl, KOTOPbIE Y BAC €CTb K Bpauy

* 3HaWUTe CBOE TeKyllee COCTOAHNE 340POBbA, NPOL/Ibie onepaunun u 6onesxHun
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POC3IPABHANIOPA

2. BO BPEMA NMPUEMA

« PacckaxuTe 0 CBOMX CMMNTOMAX, UCTOPUU 340PpOBbA U NOO6BIX Npobnemax, CBA3aHHbIX C
Nnekapcreamm, KOTopbie Bbl NPUHUMANU B NPOLLIOM

+ 3apasanTe BONpPoOCHl, YTO6bI y6eAUTHCSA, UTO Bbl NOHMMAETe, YTO BAM FOBOPUT Bpay

» CoobwumTe cBOEMY Bpauy, eCnu Bbl 06€CNOKOEHbI TEM, YTO HE CMOXKETE CNefoBaTh ero
MHCTPYKLMAM

 Ecnu Baw Bpdy peKOMeHAYeT KOHKPeTHOe nevyeHue, CcripocuTe O BapuanHTax

« Ecnu BaM HYXHbI AMarHoCTUUYECKNe UCcnefoBaHuna, CNpocuTe:
— KaK NpoBOANTCA UccneaoBaHune?
- KaK 3T0 6yzeT owywarbca?
— YTO HY)KHO caenarth, YTo6bl NOAroTOBUTHCA?
- KOT/Aa Bbl NONYUYNUTE pe3ynbTartbi?

— eCnn BaM BbINNCbIBAKT NeKapCTBa, coobwuTe cBoemy Bpayy, eciin Bbl bepemeHHbl,
KOpMUTe rpyAablo, UMeeTe peakuun Ha neKapcTsa unm npuHumaeTe ButTamuHbl unu bA/lbi

« Y3Haute, uto genarth gansiwe. Monpocure:
— NMUCbMEHHbI€ NHCTPYKLUMN
- 6powopbl




BoemupHEIR JeHE
6e30nNacHOCTH

nauneHToe
17 ceHnmRbGpa 2024

de a5 2 OrEY «HALUMOHANLHBIN

.::_E_ P e, 5 3TAMNOB MPUMEHEHWSA NEKAPCTB

POC3IPABHANIOPA

I'Io,qpoﬁHo PACCKa)XUte CBOK0 UCTOPUIO: 6yﬂ,bTE ACHDbI, MNOJIHbI U TOYHDI,
KOrdd pdCCKa3biBaeTe CBOoeMy Bpayuy 0 CBOeEM 3aboneBaHum.

« byabTe npefenbHO ACHbI — NOTPATbTE HEKOTOPOE BPeMs HA TO, UTO6bI NOAYMATb O TOM,
KOrpa y Bac NnoABMANChG CUMNTOMbI, U3-3a YEro OHW YNYYLWUAUCb UK YXYAWUANUCD, 6bITN NI
BallW CUMMTOMbI CBA3aHbI C NPUEMOM NEKAPCTE, NPUEeMOM NULLY, DU3NYECKUMHU
YNpaXXHEHUAMW UMK onpeaeneHHbIM BpeMeHeM CYTOK

« byabTe BHUMaTEeNbHbI - NOCTapanTeCh 3aNOMHUTb BCIO BaXKHYI0 MHOPMaLMIO O BalleMm
3a60neBaHUN. 3aNNILINTE HECKONbKO 3aMETOK U BO3bMUTE MX C CO60U. BO3MOMHO, KTO-TO 13
UNEeHOB CeMbM CMOXET BaM B 3TOM NOMOYb

« byabTe aKKypaTHbl — MHOrAA B 60NbHULE Bbl MOXKETE NocewaTh HEeCKONbKUX Bpaueun cpasy.
V6eautech, UTO BalUU BPAuM BbiC/IYVIIANN OAHY 1 TV e UCTOPMIO O BalleM 3a6boneBaHum

* BcnomHuTe, KaKne meToabl NevyeHuns Bbl NPpoboBanun B NpoOLWIOM, MOMOranu 1 OHN U C
KakKuMu nobouHbimm achexTamu Bbl CTaNIKUBANUCh, €CNN TaKOBble UMEeNUCh

« lMopgymanTte 0 TOM, Kak Nporpeccuposana Bawa 60n1e3Hb C TeUeHUemM BpeMeH!

+ TMopymante 06 ncropum HONesHy Ballen cembi U 0 TOM, NOABEPIKEHbI TN Bbl PUCKY
noao6HbIX 3abonesaHun

10
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3. NOCJIE NMPUEMA

+ Bcerpa cneayute MHCTPYKUUAM Bpaya.

« Ecnu Bbl HE NOHANU UHCTPYKLUMK NOCNE TOro, KaK BepHYNUCb JOMOWN, CHOBA 06paTuTech
K CBOeMy Bpauy

« [lorosopute CO CBOMM BPa4yoM Unun (PAPMALEBTOM, NPEXIE YEeM NPEKPATUTL NPUEM
KaKux-nubo nponucaHHbIX NeKapcTs

« O6parTuTechb K CBOEMy Bpauy, eC/ii Ballu CUMNTOMbI VXV LLIATCA WKW €CNN Y Bac
BO3HUKHYT Npo6nembl C BbINONHEHNEM UHCTPYKLUN

* 3anuuuTecb Ha npuem, 4yTObNDI COAdTb aHANMU3bl UNNK, eCNK HEOﬁ}(DﬂHMD, ﬂﬁpaTHTECh K
cneynanunucry

« O6paTuTtecb K cBOeMy Bpauy, UTo6bl y3HaTb pe3ynbTaTbl aHanu3oB. CnpocuTe, 4To Bam
cneayeT Aenartb € pe3ynbTaTamu

« Bepute cBOUM coOCTBEHHbIE 3anuUcy O pe3ynbTatax aHanu3oB, PeKOMeHAAUUAX U
rocnuTanusaynax

* Begute TOUHbIN CMUCOK BaLIMX NeKapcTB

« 3anucbiBante MH(OPMALUIO O CBOEM 3J0POBbE U CIeAnTe 3a CBOUM NPorpeccom

11
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Pacckaxxute csoemy nevailemy Bpauy, Uto He Tak. [louemy Bbl
3fecb. HOBbIV M 3TO CUMNTOM, KOTla OH Hayan Bac 6ecnoKouTb,
KaK Bbl neynnucb goma?

PacckaxuTe, Kak nposiBnsnacb 60/1e3Hb, Kakne cepbesHble
3abonesaHuna 6biNn J0 3TOr0 y BaC UM Y BaluX 6TM3KNX
NcTropusa 6onesun poacTBeHHUKOB. bygbTe rotoBbl 06CyAUTbL CO CBOUM BpPauom
NeKapcTBa, KOTopbie Bbl ceYac NpUHUMaeTe, BKouas
6e3peLenTypHbie IeKapcTBa, a Takxke bA/bI.

OueHka OnuwwuTe, 4TO, NO BallemMy MHEHUIO, NpoucxoauT. loaennTech
npoucxoafauero CBOMMM YYBCTBaMN U ONaceHNaAMN.

«fl obecnokoeH cnegyouwmiMmn CMMNTOMaMM....»

«Y moero 6n1M3Koro poAcTBeHHUKa 6bin pak
Nerkux...»

«5l AYMalo, MHe HY)XHO CKa3aTb, UTO Y MeHA
6bina onepauus Ha cepgue...»

«5l NOAroTOBUN CNNCOK NEKapCTB, KOTopble A
NPUHUMAID...»

«5l 6eCNOKOKCh, UTO 3TO MOXKET 6biTh... U
nbiTancy ....»

[locne Toro, Kak Ball nevyauun Bpay coobmr o
AVarHo3se, 3afanTe BONpPoChl U YTOUHUTE
nocnegyroume 4encreua»

lNocne TOro, Kak Baul HEI-IEIUI,I‘IITI Bpa4 onpeanennut ealle COCTOAHUe,
CcnpocuTte, He MOXeT JIk 3TO 6bITb CBA3AHO C UEM-TO APYIUM.
ﬂ“arHD3 yﬁE,U,IITECI:, 4YTO Bbl MOHMMaeTe, C YeM CBA3aHblI BallW CUMNTOMBI.
CsoumMmu cnoBamun onuiinTe guarHos. PacckaxuTe, eC/im YTo-TO
MOXeT nomellaTb BaM CfieoBaTb BalleMy MnnaHy neyeHuA.

«He mornu 6bl Bbl CKa3aTb MHE, YTO elle 3To
MOXET ObITb?»

V6eauTechb, UTO Bbl MOHMMAETe, YTO BaM fienarb ganoiue. Nostopure
_ i apocisoss cBOW MNaH neyeHus u uHgopmaumio, KOTOPYK Bbl NOMYYUNN OT
CBOEro Bpauva.

hitps:/ [ nap.nationalacademies.org/resource 21794 [interactive /

«Ecnu 8 NnpaBuNbHO NOHAN, TO...»
«4YT106bl A HUYEro He NPONYCTUA, He Mornu 6bl
Bbl NOBTOPUTD...»

12
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i YEM OMACHO CAMOJIEYEHME?

POC3/IPABHAI30PA

CamoneueHue - 3To ucnonb3oBaHue NoTpebuTenem neKapcTBEeHHbIX NpenapaTos, HaXoAALWMXCA B cBo6oAHON nNpoaaxe, Ans

NPOMNAKTMKN U NEYEeHUs HapPYLIeHMA CaMOYYBCTBMA M CUMNTOMOB, Pacno3HaHHbiX UM camum (Tepmun EBponenckow
accouvauumn npoussoauTenen 6espeuenTtypHbix npenapartos, AESGP).

Puckmn camoneyeHus:

HelnpaBWU/bHAaA ANAlrHOCTUKA 3abonesaHua n MAdCKUPOBKa CUMITTOMOB
ynyweHHoe BpeMA, 3alePXKa C UﬁpﬂU.I,EHHEM 3a Meauun HCKOMW NMNOMOLLbHO
HEI'IpEIBHl'IhHhIﬁ cnocob BBeleHWUA npenaparta, AO3UPOBKa WK Nepefo3UpPoOBKad
OlMdcCHble NNeKapCTBeHHbIE BBEIHHU,IJ,EIFIE'I'BHH

TAXEnble Nno6oUHble PeakKuunn

E3EIEI LI LI I

pa3BUTUE YCTOUUNBOCTU K NEKAPCTBY

OTBeTCTBEHHOEe CamMoieyeHue - 310 pa3dymHOeé nNpumeHeHne CaMmMMmn nNauueHTamn neKapCcrBeHHbiX cpeacTte C BbiCOKMM

npocunem 6€30NacHOCTN, HAXOAALWMXCA B CBOGOAHOU Npoaaxe, C Lenbio NPOMUIAKTUKA UKW NEYEHUA NErkKuxX HeOMOraHuN
A0 OKa3aHuaA npogeccuoHanbHOU Bpaue6bHOU nomoLm.

o6
VvV
v
b &

PaunoHanbHoe ucnonb3oBaHue NeKapCTBEHHbIX CPEeACTB — 3TO TaKOoe UX NMPpUMeHeHNne, Korga 60nbHbIE nonyyarwoT npenapatbl B COOTBETCTBUN C

KNUHUYECKON Heo6XoAMMOCTbIO, B 103aX, OTBEUAIOLLNX nHAnenayanbHbIM ﬂDTpEﬁHOCTFlM, Ha NpoTAXeHWUWU aleKBaTHOro nepuoia epemeHn n c
HauMeHbLUMMK 3aTpaTammn Ansa cebs n obulecrTea

Mpu o6biuHOM OPBU 6€3 noaTBEPKAEHHBIX HaKTEpUanbHbIX OCMOXHEHUWA MPUHUMATb AHTUBNOTUKN BECCMbICNIEHHO.

PaHHee nﬁpalu,enue 34 HEAHI.I,HHCI{OF'I noMmoulblo, BOBpeMAa NOCTaB/EHHbIN AWarHos M ceoesepemMeHHO Ha3HauyeHHoOe lneyeHne B/UAKT Ha
NpPorHos 3abonesaHus.

7
.

HEI'IpEIBHIIhHUE neyeHue yeenmmynBaeT puUckK OCNOXHEHNU U CMepTHn.

https:/ fegon.rospotrebnadzor.ruf naseleniyu [ neinfekisionnye-zabolevaniya/cem-opasno-samolecenia 1 3



BoemupHEIR JeHE

6e30MacHOCTH a5 OrBEY «HALWOHANBHBIN

P MHCTUTVT KGECTBAY CHMWXEHWE PUCKOB BO3HUKHOBEHNA UHOEKLIUN

nauneHToe
17 ceHnmRbGpa 2024

Bo epema unu nocne onepayuu Bbl umeeme pucku 3apaxeHusn UHd)EHIIHEl} @ obsracmu onepamueH020 éMeliamesibcmea

KAK Bbl 1 BALLIW BNMU3KWUE MOXXETE NMPEAOTBPATUTb PUCKN 3APAXXEHUA UHOEKLIUEWN B OBJIACTHU
XUPYPIMYECKOI'O BMELUATE/IbCTBA?

g N

Nepepn onepauuen obcyaute ¢ Bpauom apyrue npobnembl o 340poBbeM, TaKue Kak anabeT. 3T npobnembl MoryT
NoBNUATb Ha Bawy onepauuio n Bawe neueHue.

\. v

-

&
Q/\/> BpocbTe KypuTb. MauueHTbl, KOTOpble KYPAT, 3apaXkaloTca yalle.
&7

Y

s b
CnegynuTe MHCTPYKLUMAM Ballero Bpaya no ouMcTKe KOXXu nepep onepauven. Hanpumep,
ecnu Baw Bpay peKomMeHAYeT UCNoNb30BaTh CreunanbHoe MbiNo nepes onepayven,
obs3aTenbHO caenauTe 3T0.

. v

3 _ B
CTtapauTecb He BpUTLCA PAAOM C MeCTOoM, rae Bam npeacrouT onepauunsa. bputoe
\/) 6pUTBON MOXET BbI3BaTb PasfpaKeHne KOXN n cnocobCcTBOBaTb PA3BUTUIO

v nHeKuun. ECnu KTo-To nonbiTaeTcs NnobpuTtb Bac nepep onepauuen, CrpocuTe,

3a4yeM 3TO HYXKHO.

https:/ fwww.cdc.gov/ patientsafety/features/before-surgery.html
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BoemupHEIR JeHE
bezonacHocTKH

nauneHToB
17 ceHTRGpA 2024

i 0% 20 2 OrEY « HALMOHANBHBIN

MHCTUTYT KAYECTBA» CHMWXEHWE PUCKOB BO3HUKHOBEHNA UHOEKLIUN

POC3/IPABHAI30PA

Bo apemsa unu nocne onepayuu Bbl uMmeeme pucku 3apaXxeHusn HHtpEH’I{HEﬁ 6@ o6nacmu onepamueHo20 eaMellamenbcmeaa

Nocne onepauun 06A3aTeNnbHO cneaynuTe NPUBEAEHHbIM HMKE PeKOMEHAALMNAM

ANA 3amMThl OT MH(EeKuun B 061aCTN XNPYpPruuyecKoro BMellaTenbCcrsa

* TMonpocute Bawero Bpaua BbiMbITb PYKU, NPeXae 4eM OH ocMOoTpuUT Bac unu ocmotpur
Bawy paHy. He cTtecHAUTECb NONPOCUTb MEAULMHCKOrO paboTHMKA HaaeBaTb HAa PYKWU
HOBbIe MepuyaTKy, Npexae yem ocmaTpusaTb Bac

* He no3BonanTe NoceTuTenam MPUKACaTbCA K DFIEPEILI,HOHHOﬁ PaHe UNN NOBA3SKaM

* MonpocuTte cembio U Apy3eu BbIMbITb PYKU 10 U Nocne noceleHus Bac

* Mpexpae yuem NOKUHYTb CTauuoHap, ybeautecb, uTo Bbl NOHMMaeTe, KaK yXxaXmusaTb 3a
paHou

* Bcerga mouTe pyKu A0 U NocC/e yxoaa 3a paHou

* Y6eautecb, uTo Bbl 3HaeTe, K KOMy 06pawiaTbca, ecnu y Bac BO3HUKHYT BOMPOCHl UK
npo6nembl NOCNe BO3BpaLLEHUA AOMON

* Ecnu y Bac ectb Kakue-nub0o cumMnTOMbl UH(PEKUUU, TaKUe KaK NoKpacHeHue n 6onb B
mMecTe onepauuu, BbiAeNneHnsa nnn NMXopagKka, HemeaneHHo NO3BOHUTE CBOEMY Bpauyy

15

https:/ fwww.cdc.gov/ patientsafety/features/before-surgery.htmi



BoemupHEIR JeHE
bezonacHocTKH

nauneHToB
17 ceHnmRbGpa 2024

deas e OrEY «HALUMOHANBHBIN

POC3IPABHANIOPA

% AHCTHTYT KAECTAY NPODOUNAKTUKA NAAEHUWN NALUEHTOB

B rpynne NauMeHToB C NOBbILIEHHbIM PUCKOM NAJECHUA HAXOAATCA NOXUbIe, AeTH, 6epeMeHHbie U
POXXEHM1Lbl, MALUWEHTbI NOC/Ie OnepaTuBHbIX BMeLaTenbCcTs. [1na obecneueHnsa nx 6e3onacHOCTH Ha
TeppPUTOPMUM MEeAULIMHCKON OpraHM3auum opraHu3oBbiBaeTca 6e3onacHas cpega

L X & & 4 & & &

naeHTUUKaLna rocnnTann3npoBaHHbIX NALUEHTOB
LBETHbIMK BpacneTamm

PacnonoXXeHme nauueHToB B OTAENEeHUMN C YYETOM PUCKOB
KHOMKW 3KCTPEHHOro BbI30BA

(hyHKLUMOHaNbHbIe yripaBnsemble KpoBaTH
BCMOMOraTenbHble CpeacTBa AN nepeaBmxeHns
CONMPOBOXAEHME N TPAHCNOPTUPOBKA

«AOCTYMHasA cpepa»

CUCTEeMa OCBeLLEHMS

Ncnonb3oBaHue Tabnunuek 16



= BoepmupHBIA OeHb
“9 6Ge3onacHoCTH
j naunweHToB

17 ceHmRGpA 2024

338

gt ot OrEY «HALMOHANBHBLIA
" = WHCTUTYT KAYECTBA»
POC3IPABHANIOPA

Mogenb OCHOBaHa Ha TOM, UTO Bpay NMPUHUMAET pPelleHNs O NIeYeHUN NaynueHTa CaMoCToATeNbHO. B 3Ton
MOAENN NauueHT BbiCTynaeT 06beKTOM BO3AEUCTBUA. ITa MoAenb Xopowo paboTaeT B cMTyauuax, Korga
nauueHT Haxoautca 6e3 co3HaHMA, Korga npomeaneHne C neyeHnem MOXKeT 6biTb ONacHO ANA XU3HW.
Mpoueaypbl 06CYAHUA U COrNAacoBaHUA C NaLUEHTOM OTCYTCTBYIOT.

™\
MOAE/Ib COTPYOAHWYECTBA
B 3TOM MoAaenu Bpay 3aHUMAeT NUAUPYIOLLYI0 NMO3MLUK BO B3aUMOOTHOLIEHUAX C NauMeHTom bnaroaaps
CBOMM 3HAHWAM, HaBblkam U onbiTy. Bpau paspabatbiBaeT nnaH nevyeHus M AAET COOTBETCTBYWOLWME
PEeKOMEeHAALMNN NALNEHTY, PAaCCUNTbIBAA, YTO NauneHT 6yaeT um cnepoBsarb.

P

MOZE/Ib B3AMMHOI'O YYACTHNA

B naHHOM MoAenu OTHOLWEHWA MeXAYy BpPayoM M MNAUMEHTOM pPAacCMATPUBAKOTCA KAaK pPaBHOMNpPaBHOE
napTHepcTBo. MaumeHT paccMaTpuBaEeTCA KaK 3KCNepT B CBOUX LLeNAX N XXU3HEHHOM ONbiTe, YUTO AenaeT ero
yuyacTue Heob6xoaAuMbIM ANA Pa3paboOTKM MHAUBMAYANbHOrO NnaHa nevyeHus. Ponb Bpaua 3aKnw4yaeTcs B
TOM, 4TO6blI BbIICHUTb Uenu nauuMeHTa U NoMoub NauMeHTy AO0CTUYL UX. B pamkax paBHONpaBHOro

NapTHEPCTBa CcyuwecrteyeTrT B3dMMHAA 3dBUCUMOCTb U BOBNEeYEeHHOCTb B A€ATEe/IbHOCTb, KOTOPAA OTBeYdYaeT
WHTepecCaM KdK nauuneHTd, TaKk U Bpaduya
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BoemupHEIR JeHE
bezonacHocTKH

nauneHToB
17 cenTRGpA 2024

i g% 2 OrEY «HALMOHANBHBIN

MHCTOTYT KAECTBAY SODEKTUBHAA KOMMYHUKALNSA

POC3/IPABHAI30PA

OCHOBHbI€ LieNI COBPEMEHHOI0 O6LEeHNA MeXXAy BPauoM 1 NaLMEHTOM — 3TO CO3AaHMUeE
XOPOLINX MEXNUUYHOCTHbIX OTHOLIEHUN, obnerueHne o6meHa uHdopmaLen U BoBreyeHue
NauneHTa B NPOLECC NeYeHusn

Xopouwee ob6ueHne mexay Bpayom M NauueHTOM MOTEHUMANbHO NMOMOraeT NauueHTy
O6bITb OTKPbLITBIM U OTKPOBEHHO paccKasbiBaTb O CBOUX CUMMNTOMaX, ob6bneruaer
NOHMMAaHNE MeAULMHCKON WHOopMauum W NO3BONAET Jlyylle onpeaenuTb
NOTPE6HOCTU, HYXKAbI U OXKUAAHUA NALUEHTOB.

MauueHTbl, UMeLMe XOpowne B3aMMOOTHOLUIEHUSA CO CBOMM BpauyoM, C 60nbluien
BEPOATHOCTbIO MONy4YaT NO3UTUBHbIE UCXOAbl neyeHus, T.K. 6yayTt 6onee OXOTHO U
..., nogpobHO penuTtbCA C BpayoM CBOMMM npobnemamu, 6yayT cneposBaTb COBeETaM,
npuaepXXmnBaTtbCA COBMECTHO COrnacoBaHHOrNoO nnaHa neuyeHus, peabunurtauyumn, 6yayr
cobnpgatb peKkomeHaaunum No NUTAHUIO U 06pa3y XXU3HW. ITO NO3BONUT 6onee TOYHO
ANarHocTupoBaTb 3a60NeBaHUS U COCTaBNATb KOPPEKTHble Nporpammbl Je4YeHus,
yxoaa, npohnnakTnku.

18



BoemupHEIR JeHE
bezonacHocTKH
nauweHToB

17 ceHTRGpA 2024

e digesd  OrBY «HALMOHANBHBI

POC3/IPABHAI30PA

NMALMEHT — AKTUBHbIW W NMOMTHOMPABHbIN YYACTHUK NMPOLLECCA NEYEHUA, EC/N:

aKTMBHO y4acTBYeT B pa3paboTke M MCNONHEHUU NNaHa neuyeHus, NpounakTuku, peabunurauumn, 3agaeT BONpPoOCHI,
KOTOpbI€ ero 6ecnokonT

coobuwaer 060 Bcex cmmnTomax 60ne3Hu, NO6GOUHBIX AEUCTBMAX U HEXENATENbHbIX Peakuuax Npu npueme nNeKapcrs,
He6naronpuATHbLIX COGbITUAX NPU IKCNAYaTaALUN MEAULMHCKNX U3Aennu

cobnopaerT Bce npasuna NpuemMa Ha3HAueHHbIX NIeKapCTB, NPOBeAeHUsA NeuebHo-AnarHoCcTMUecKux npoueayp

cneawuT 3a COCTOAAHMEM CBOEro 3/10pOBbA HA perynsipHou OCHOBe

3A4YEM YYACTBOBATD B NMPOLECCE JIEMEHNA?

Bbl ny4ywe BCcex 3HaeTe CBOU CUMNTOMbI U peaKLUI0 Ha neyeHue
Bbl MaKCMManbHO 3aUHTEpecoBaHbl B MO3UTUBHOM pe3y/bTaTe /ieyeHus

Bawwu BOMpOCbl M aKTUBHOE y4yacTue NO3BONAT HUYEro He ynycTuTb U
AO6GUTBCA NOCTaBNEHHbIX Lenen TMnpu nevyeHuw, npounaKkTuke u
peabunutauunmn

19

https:/ /jflowershealth.comfdoctor-patient-one-on-one-analysis/



BoemupHEIR JeHE

He30nacHoCTH

nauneHToB
T7 cenTRGpa 2024

s IY .

gl OrBY «HALMOHANBHBIN

SUEERGE  WHCTUTYT KAYECTBA»
¥ POC3IPABHAN3OPA

NMPUHUMAUTE AKTUBHOE
YYACTUE B BALLUEM NNIEMEHNN!

NCC/TTIEAOBAHNSA NMOKA3DBIBAIOT, YTO MNMALUUEHTDI, KOTOPDIE
MPUHUMAKT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM JIEMEHIUMN,
MONMYYAIOT BOJIEE B/TATONMPUATHDIE PE3Y/IbTATDI

20
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WMPHBIA AeHb
ﬁeaurlacl-l OCTH

nauweHToB
17 cenTRGpa 2024

3a pononHuTenbHon nHopmaunen
0 BcemupHom gHe 6€30NaCHOCTU NALNEHTOB
o6pawantecb Ha opuunanbHble CAaUTDI:

OpraHoB rocyaapcrBeHHON Bnactu cybbektoB Poccunckon Pepepauun B chepe
OXpaHbl 340POBbA

TepputopuanbHbIX OpraHoB
DepepanbHOM CnyX6bl NO Haa30py B chepe 34paBOOXPAHEHNA

UTo6bI y3HATD ewe 6onblie 0 KauecTtee n 6e30nacHOCTU B
MeauLMHe, NpucoeanHANTecb K onuumanbHOMY KaHany
®OIrbY «HaumMoHanbHbIN MHCTUTYT KauecTBa»

Poc3gpaBHag3opa
@ - r-r
=
@"H-"- x
@NQI_RUSSIA
7T ey
2\, Bcemuphas opranusaums MWHWCTEPCTBO SRl OENEPANBHAR CIVKGA
@ 7 3RPBOOXPAHEHNA POCCHIRCKOM GEAEPALIN VAPABCOXPAHEIE |

21



NPOVAUTE UHTEPAKTUBHbIN ONMPOC
NauneHToB No BOI'I[JOCEIM 6e30nacHoOCTM
MeAULMHCKOW MOMOLLW MO CCbINKe:

Bbicka3biBanuTecb U NPoOBOAUTE
MEepPOonpUATUSA B NOAAEPIKKY
BcemupHoro gHsa
6e30nMacHOCTU NALNEHTOB!

#lenbbe3onacHocTulauneHToB
#PatientSafetyDay

BceMUpHbIKM AEHb

0e30nNaCHOCTH
NALUEHTOB

17 cenTabpa

WHdopmaumna o npoeegeHM MeponpuATUA BCeMUMpHOro aHA
6e30NacHOCTH NAWWEHTOB Ha cailTe

®IbY «HaunmoHanbHbIN MHCTUTYT KayecTBa»
PoczpgpaBHapg3opa

Mockea, CnagaHckaa nnowags, 4, c.1, nogbesq &,
Ten: 8(495)980-29-35 (go6.0), info@nqgi-russia.ru
caiT: www.ngi-russia.ru 22
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